Ycnosua NoKynku bunetos yepes cant www.BoatTrip.ru

Cant www.BoatTrip.ru npeanaraet ycayry no obOpMIEHUIO U ONaaTe 3NEKTPOHHbIX BuneToB ana GU3NYECKOro
/M@ C UCNONb30BaHMEM ero BaHKOBCKOW KapTbl. CoBepLIas MNOKYMKY 3/1EeKTPOHHbIX OMNEeTOB Ha HaweMm caiTe, Bbl
cornawaeTechb CO BCEMM HUXKE NePeyYncneHHbIMN YCIOBUAMM.

NHTepHeT mara3mH www.BoatTrip.ru paboTaeTt B COOTBETCTBMU C AENCTBYIOLLMMMN 3aKOHO4ATENCTBOM PO,

Bbl, KaK Nosb30BaTeNb CaiTa, NOATBEPKAAETE CBOE NPABO M AeecnocobHOCTb, PUHAHCOBYIO COCTOATE/IbHOCTD, a
TaKKe HeceTe OTBETCTBEHHOCTb 3a 00A3aTe/IbCTBa, BO3/I0XEHHbIE Ha Bac B pe3ynbTaTe 3aK/tO4YEHUA HACTOsALLEN
odbepThl.

CoBepLuan NOKYMNKY 3/N1eKTPOHHbIX H1M1eToB Ha caiTe www.BoatTrip.ru, Bbl cornawaetecs ¢ MpaBuaamm noseaeHmA
nacca»Kmpos Ha 6opTy cyaHa (n.10).

B cnyyae, ecam nonb3oBaTesib He NPUHUMAET YCNOBKUA HacTosLLel odepTbl, OH He J0MyCKaeTca K 0dOpPMAEHUIO U
onaTe 31eKTPOHHbIX BUNETOB.

Hactoawaa odepTa COAEPKMUT BCE CYLLECTBEHHblE YCNOBMA MNPOAAXKM WM BO3BPATA 3/1EKTPOHHbLIX OMNEeTOB,
OCYLLeCTBNEHNA NOCAAKM 1 Npoe3aa Ha BOAHOM TpaHcnopTe.

Obpalllaem BHUMaHME:

* Ha caitte www.BoatTrip.ru He oCcyLLeCTBNAETCA pe3epBMPOBaHME MecCT He3 onaThl CTOMMOCTM Npoe3aa.

+ OdopmneHue 31eKTPOHHbIX OWUNETOB A/ /NbFOTHbIX KaTEropuMin  rparkKaaH BO3MOXHO TOJ/bKO  Mpu
NpesioCcTaBNeHNM JOKYMEHTOB, NOATBEPKAAMOWMX TbIFOTHbIM cTaTyc. JlOKYMEHTbl HE0HBX0AMMO NPeabABUTL Nepes,
Ha4Ya/I0M UCNOJIb30BAHMNA YCAYTN.

+ [epeodopmieHne sNeKTPOHHbIX BUNETOB Ha CaiTe HEBO3MOMKHO.

» T[lpoaaka BXoAHbIX buneTos B Napk M3 «MeTeprod» (napk MeTeproda) B cTOMMOCTb B1NeToB Ha MeTeopbl He
BXOAMT. buneTsl B napk MNeteproda MoxKHO npnobpectn B Kaccax M3 «MeTeprodp».

+ B cToMmocTb BUNETOB Ha KPyM3bl BXOAMT BOAHAA NPOry/iKa No 3asB/IeHHOMY MapLIpyTy C 3KCKYPCUOHHOW UK
MY3bIKa/IbHOM MPOrpaMmoi. VcKkAtouYeHMe COCTaBAAKT CheluasbHble MakeTHble NpeanoKeHus «YxRuH-Kpyus
Standard» 1 «Y»KunH-Kpyn3 Premium», a Takxe AONONAHUTEIbHO 3aKa3aHHOe Yepes CalT MeHHo.

1. OcHOBHbIE NOHATUA:

* [lepeBo34uK - KomnaHua OO0 «HeBcKaa AMHUA OTAbIXa», NPeAoCTaBAAWANA YCAYTM NePeBO3KN MacCaKMpPoB
BO/IHbIM TPAHCMOPTOM, a TaKKe OKa3bIBatOLLLAsA IKCKYPCUOHHO-MPOrY/104HbIE YC/YT1, HAa OCHOBAHWM IMLIEH3NM U
YcTaga.

* [lokynaTtenb — ML, OCYLLECTBAAIOLLEE NMOKYMKY 3/1EKTPOHHOro 61aeTa B MHTEpPHET-MarasnHe www.BoatTrip.ru
nyTem onsaaTbl 6aHKOBCKOM KapTOM.

* [laccakump — ML, CoBepLLAtoLLEe Noe3aKy Ha HopTy BOAHOMO TPAaHCNOPTa, MMetoLLee Npu cebe pacneyaTaHHbIN
3NEKTPOHHbBIN BUNET MM NOCAA0YHbIN TaNIOH, NPeABapUTENbHO NOAYYeHHbIM B Kaccax MTM KysHeuos A.M., 000
«Meteprod dkcnpecc» B 06MeH Ha HOMepP 3aKasa 3/1eKTPOHHOro buneta.

*  VIHTepHeT-marasunH — nHTepHeT-pecypc www.BoatTrip.ru, Bragensuem kotoporo asnaetca UM KysHeuos A.l..

*  DNEeKTPOHHbIM BuneT — pacnedyaTaHHbIM AOKYMEHT YCTaHOBAEHHOro 0bpa3La, NnevYaTb KOTOPOTro OCyLLLEeCTBAAETCA

13 JlInyHoro KabuHeTa MNOKynaTena Ha calTe WHTepHeT-marasuHa www.BoatTrip.ru nocne 3aBepLueHuA
npoueaypbl onaaTel BaHKOBCKOM KapToM.
KaxKablh 3NEKTPOHHbLIN BUNET MMeeT YHUKaANbHbIA LITPUX-KOA. INEeKTPOHHbIN bunet aeicTByeT TONbKO Ha
MapWpyT, YyKa3aHHbI# B npuobpeTeHHom 6Ounete. OBMeH HepacnevyaTaHHOro 3/eKTPOHHOro 6uneta Ha
NOCaZ04HbIA TaNIOH BO3MOMKEH TO/IbKO 1 pa3 npu nNpeabABAEHUM HOMEpa 3aKasa, YKa3aHHOro Ha AaHHOM
Hbunete. B cnyvae NoBTOPHOrO NpeaoCTaBAeHMA HOMePa 3aKa3a 3NEKTPOHHOIo Bruneta KOMNaHUA-NepPeBo3YMK
BNpaBe OTKa3aTb B MOE3Ke ALY, NPeAoCTaBAAOWEMY MAEHTUYHBIA HOMEpP 3aKa3a.
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* [locago4Hbiit TanoH — HaaHK ycTaHOBAEHHOro obpasua, BblaaBaembli B Kaccax WM KysHeuos A.M1., OO0
«MeTepro¢d dKcnpeccy» AUy, NPeaoCcTaBAALEMY HOMEP 3aKa3a 3/1IeKTPOHHOro buneta. Mocago4HbI TanoH
ABNAETCS JOKYMEHTOM, NOATBEPKAAOLIMM NPABO NPOXOXKAEHUA NaccarkmMpa Ha BopT BOAHOIO TPAHCMOPTHOMO
cpeactea. MocagouHbli TanoH HEobXOAMMO COXPaHATb A0 KOHLA MOe3AKM MO MapLUpyTy, YKasaHHOMY B
nocago4YHOM TasIoHe.

2. MNpaBa 1 0683aHHOCTM CTOPOH

2.1 [laccaxkup nmeet nNpaso:

2.1.1. MpnobpecTn 31eKTPOHHbLIA BMNEeT Ha Nacca*KMpcKoe MecTo NtoboiN KaTeropuun ana npoesga no nbomy
MapLUpyTy, YKazaHHOMY B pacnucaHunm asmxkeHna OO0 «HeBcKad NMHUA OTAbIXa».

2.1.2. OTKas3aTbCA OT A0roBopa MepeBO3KM M MOAYYUTHL OMNJIAYEHHYKD CTOMMOCTb Npoes/ja M NpoBo3a baraxa, B8
pa3mMepe 1 Ha YyCNOBUAX, onpeaeEHHbIX AeMCTBYIOWMM 3aKOHOAaTeNbCTBOM PO,

2.1.3. OTKaszaTbCA OT AOroBOPa NMEpPeBO3KM B C/yvae 3a4EPKKM OTX04a CyAHa M MOAYy4MTb MPOBO3HYKO MAaTy B
pa3mMepe 1 Ha YCI0BUAX, YCTaHOBNEHHbIX AeNCTBYOWLMM 3aKOHOAaTeNbCTBOM PO.

2.1.4. MNpoanesaTb CPOK [encTBuA Ouneta B ciaydae 60NE3HKM, MOATBEPHKAEHHON [OOKYMEHTOM nevyebHOoro
yypexaeHns, Ha Bpema 6oae3HU UAK caaTe BUNET M MOAYUUTL NPOBO3HYIO NIATY B pasmepe U Ha YCIoBUAX,
YCTaHOBJ/IEHHbIX AENCTBYIOWMM 3aKOHOA4aTe1bCTBOM PO,

2.2. Naccaxunp obAsaH:

2.2.1. OnNnatnTb CTOMMOCTb 3/EKTPOHHOrO buieTa B Mopsgxke v 0bbEMe onpedenéHHbIX NepeBo3yYMKom Ans
KOHKPEeTHOro maplipyTta. B ciyyae npuobpeTeHunsa 6uneTos no cneumasbHbiM Tapudam («/1broTHbINY,
«[leTckuity, «MeTepbypxeL») He0bX0AMMO NPEabABUTL OCHOBAHMA 41 UCMO/1b30BaHMA AaHHbIX Tapudos.
[OKyMeHTbl HE0OX0AMMO NPeabABUTL Nepes Haya oM UCMO/b30BaHMA YCAYTU.

2.2.2. MNpu npuobpeteHnn BuneTta NPOBEPWUTb MPABMABHOCTb YKasaHHbIX B HEM GamuaMM, MMEHW, OTYEeCTBa,
HOMepa AOKYMEHTa, yA0CTOBEPAIOLLENO IMYHOCTb, PEKBM3UTOB NOE3AKM (4aTbl U BPEeMEHW OTNpaB/ieHns,
HaMMeHOBaHMA CyAHa, NYHKTOB OTNPABAEHMS U HasHa4YeHus) 1 apyron nHdopmaumm.

2.2.3. MpubbiTb Ha NpuYan OTNpPaBAeHMA He nosgHee, Yyem 3a 30 MWHYT 4O BPEMEHM OTMNPABAEHUA,
YKa3aHHOro B npuobpeteHHOM Bamm anekTpoHHOM buneTe. MNMocaaKka Ha Tennoxom, 3akaH4nBaeTcs
3a 5 MUHYT [0 OTNpaBAeHUA.

2.2.4. CoxpaHATb NOCaA0YHbIN TaNIOH MM pacneyaTaHHbI 3NEKTPOHHbIM BUNET [0 OKOHYAHMA NOE3AKMN.
2.2.5. ObMeHATb HOMEpP 3aKa3a 3/N1eKTPOHHOro buaeTa Ha NOCaZl0YHbIM TaIOH Y NPEACTaBUTENNA KOMNAHUK-
nepeBO34MKa B Kaccax Ha npuyane.

2.2.6. CobntogaTb yTBep)AeHHble deaepanbHbIM OPraHOM WCNOAHUTENbHOM BAacT B obnacTu TpaHcnopTa
npasuaa NONb30BAHWA CYAaMM U PACTIONOKEHHBIMM Ha Bepery 1 npeAHa3HavYeHHbIMK 414 0D6CNYKMBAHWA
nepeBO30K NacCaXKMPoB 0ObeKTAMM.

2.2.7. Cobnopats MpaBuna noseaeHUs naccaxmnpos Ha 6opTy cyaHa (n.10)

2.2.8. MpoBo3nTb C coHON HEeCOBEpPLIEHHONETHUX B BO3pacTe A0 14 neT BKAOUMTENBHO B COMPOBOXAEHMM
[eecnocobHOro maccaxkmpa, Kpome C/ayvaeB Npoesfa y4allMxcs, MOb3YHOLLMXCA BHYTPEHHEM BOAHbIM
TPAHCMOPTOM, B COMPOBOXAEHNM npeacTasuTens obpasoBaTesbHOro yyYpeaeHuA.
HecoBeplweHHONETHME B Bo3pacTe cTapwe 14 neT MoOryT nepeBo3nTbCcA 6e3 COonpoBOXAEHMA
feecnocobHoro naccaxupa.

2.3. MNepeBo34nK 0653aH:
2.3.1. OcyuwiecTBuTb NepeBo3Ky Maccarkmpa B COOTBETCTBUM C MapLUPYTOM, YKa3aHHOM B 3/1EKTPOHHOM
buneTe MAM NOCaALOYHOM Ta/IOHE.

2.3.2. ObecneuymnTb ONOBELLEHNE NACCAKMPOB O BPpEMEHM Havana NocagKkmM Ha CyHO C YKa3zaHMeM MecTa NoCcaKu,
Ha3BaHWA CyAHa U BPEMEHW OTNPaBAEHMA - Nepes Haya oM NOCaAKM.



2.3.3. PaccmoTpeTb obpalleHune Maccaxkmpa ¢ TpeboBaHMEM O BO3BpaTE OMIaYyeHHOM CTOMMOCTM M OCYLLECTBUTL
BO3BpaT CTOMMOCTM NepeBo3KM laccarkmnpa, onnayeHHon B pasmepe, CPOKMU 1 NOPALKE YCTaHOBAEHHbIMM
[eNCTBYIOLLIMM 3aKOHOAATENbCTBOM PO,

2.4. NepeBO34YNK MMEET NPaBo:

2.4.1. OtkasaTb llaccaxkMpy B NocajKe Ha CyaHO 1 NepeBO3Ke, NPU OTCYTCTBUMU SEKTPOHHOro buneTta nam
[OKYMEHTa, NOATBEPKAAIOWErO NbroTy, B CIy4an ecam buneT npnobpeTtanca no NbroTHON KaTeropuu.

2.4.2. OTka3aTb Maccakmpy B NocaaKe Ha CyAHO M NepeBo3Ke B C/yvae yTpaTbl UM NOPYM 3NEKTPOHHOIO buieTa.

2.4.3. OTtKkasaTb [laccaxkmpy B NocaAKke Ha CyHO 1 NepeBO3Ke B MHbIX CAyYasx NpeayCMOTPEHHbIX AeMCTBYOWMM
3aKoHO4aTeNbCcTBOM PO,

2.4.4. B chyyanax oTkasa lNaccaxkmpy B NocagKke Ha CyAHO M MepeBO3Ke Mo NPUYMHAM YKa3aHHbIM B NyHKTax 2.4.1. —
2.4.3. Naccaxunp 0TKasbiBaeTCsa OT JIobObIX NPeTeH3ni M TpeboBaHUM KOMMNEHCALMOHHOIO XapaKkTepa K
[NepeBo34unKy.

2.4.5. [lepeBO34YMK MOXKET B OZIHOCTOPOHHEM MOPAAKE PACTOPrHYTb A4OrOBOP NEePEeBO3KM Naccaxmpa B
cnydae:

2.4.5.1. HeBO3MO»KHOCTM NepeBO3KM Naccakmpa B NyHKT Ha3Ha4YeHMA BC/1eACTBUE HEMPEOA0IMMOMN CUJTbl, BOEHHbIX
NENCTBUI, 3aMNpeLLEHNS BNACTEM MM UHBIX HE 3aBUCALLIMX OT NEPEBO34YMKA NPUYMH.

2.4.5.2. 33,£I,ep>KaHMFI CyAHa Ha OCHOBaHWW pelleHnAa COOTBETCTBYHOLWKMX OpPraHoB NCNONHUTENBHOM BNACTU UAN
npuBneveHmA cyaHa ana rocyaapCrBeHHbIX HYXKA,.

2.4.5.3. HefoCTyNHOCTM MyHKTa OTNPABAEHUS MAM MYyHKTa HasHayeHWa s cyaHa (6710Kaabl NpucTaHW, aBapum
CyHa, HeOCTAaTOYHOrO 415 CYA0XO/ACTBA YPOBHS BOAbI M APYroro).

2.4.5.4. Tubenu cyaHa AU €ro HaCUAbCTBEHHOrO 3axXBaTa.

3. 06wpe npaBuaa 0popMIEHUA 3NEKTPOHHBIX BUNETOB Ha caiTe.

3.1. Od)oplvmeHme 3/1EKTPOHHDbIX 61NeToB Ha caiTe npomnsBogunTCA He No3aHee, 4Yem 3a 1 vac go BpemMeHWn Ha4dana
OKa3aHunAa ycnyru.

3.2. I'Ipo;l,ama 3/1IEKTPOHHbIX bunetos OCyLLEeCTB/IAETCA Ha Ceaytoune MmapLipyTbl:

« BoaHble 3KCKYPCMOHHblIE W pa3BaeKaTe/ibHble MapLpyTbl Ha TenaoxoAax KoMMaHUM-MepeBo3UmKa,
cneayolimx no Hese 1 ®UHCKOMY 3aAMBY, peKam 1 KaHanam CaHKT-leTepbypra.

* BoaHble naccaXupcKkne nepeBO3KM W BOLHbIE 3IKCKYPCUMOHHblE MapLUPYTbl Ha CKOPOCTHbLIX CyZax Ha
NoABOAHBIX KPblabsax HanpasneHnem CaHKT-MeTepbypr — MeTeprod, Meteprod - CaHkT-NeTepbypr, CaHKT-
MeTepbypr — KpoHwTaar — CaHKT-MeTepbypr.

3.3. KomnaHua-nepeBoO34MK OCTaBAAET 3a COH0M NPaBO M3MEHATb MPOrPAMMY SKCKYPCUM B CUY MOTOAHbBIX M UHBIX
NPUYNH, HE MEHSAA NPKW 3TOM 06bema NPeaoCTaBAAEMON YCAYTW.

3.4. Nepen, obopMaeHMEM 3aKa3a Ha MOKYMKY 31eKTPOHHOro buneta Bam HeoOX0AMMO NPOMTN ayTeHTUDUKALMIO
Ha caiTe, nNMBO 3apPerncTtpmpoBaTbca. JSIMYHbLIA Napoib HeobXxoAMMO 3aNOMHUTbL A18 NPOCMOTPa B CAyvae
HeobXxoAMMOCTN NoayYeHUsa MHGOpPMaLUMm O Ballmx 3akasax.

3.5. |_|pl/| O(I)OpMJ'IeHl/Il/I 3/1IEKTPOHHbIX bunetos nocnegoBateNlbHO B npedsiaraemble Mond BHOCATCA PEKBU3IUTHI
noesakn n nepCoHasibHble AaHHbIE KaXa0ro naccaxumpa.

3.6. 3a NPaBnMIbHOCTb YKa3aHUA PEKBU3UTOB MOE3AKM N MEPCOHA/IbHbIX AAdHHbIX KaXXA0ro naccaxXmnpa nosHyto
OTBETCTBEHHOCTb HECeT HOKyﬂaTe}'I b.

4. I'Iepequb KaTeI'OpI/II\/II MECT Ha TeNZ1I0X04axX KOMMaHMN-NMepeBOo34nKa.



4.1. B nHTepHeT-marasnHe www.BoatTrip.ru BO3moXkHa NOKymnKa pa3nyHbIX KaTeropmin mecrt. lNepedyeHb KaTeropmi
MeCT 411 KaXKA0ro MapLipyTa MHANBMAYANEH.

CyLiecTBytoLLIME KaTEropnm MecT:

*  Mecrta «Standard» - KompopTHbIe MecTa B 3aKpbITOM casioHe. Obpallaem Bale BHUMAHME, YTO Ha HEKOTOPbIX
pencax ocyllectsnseTcs cBoboaHana paccagra: «Canal Cruise», «City Sightseeing Neva», «[lapagHbiit
MeTepbypr ¢ BbIxoAOM B PUHCKMIA 3anmB», «CeBepHble OCTPOBa AefbTbl HeBbl» M «McTopun pasBoaHbIX
MOCTOBY.

*  MecTa «VIP» —mecTa ¢ iy4wmm 0630pOM, PacnoNOKEHHbIE HAa MATKMX AMBaHAX B OTAENbHO BblAgNEHHOM 30He
Tennoxoda: «lapagHbint MNeTepbypr ¢ BbixoAOM B PUHCKMI 3anmB», «CeBepHble OCTPOBa Ae/bTbl HeBbIy,
«YWH-KpyM3 no MapagHoli HeBey», «YKMH —KpyW3 BAOJIb CEBEPHbIX OCTPOBOBY, «/1XKa3 noj pa3BOAHbIMM
MOCTaMm», KOHLLEPT-KPYyM3 Ha AXKa30BOM Mapoxose.

*  Mecta «Comfort» Ha meTeopax — MecTa NoBblLWEHHOM KOMPOPTHOCTM B LLEHTPA/IbHOM CasioHe TenaoXoaa,
PaCNOOXKEHHbIE Y OKOH.

* MecTta «Business Class» Ha meTeopax — MecTa NoBbIWEHHOM KOMPOPTHOCTM C IyYWMM 0630POM B OTAENbHOM
HOCOBOM 4acTM MmeTeopa. [laHHaa KaTeropMa MeCT MNoApa3yMeBaeT [AOMOJHUTENbHOE CEPBUCHOE
obcnyKmBaHue.

4.2. [TokynaTte/sib NOKynaeT NoCaLo4YHble MeCTa, PAcnoI0XKEeHHbIe 33 CTO/IaMM OT A4BYX 40 BOCbMM MOCALOYHbIX MeCT
B 33aBMCMMOCTM OT TernsoxoZa. B cnyyae MOKYMKM KOIMYECTBA MOCALOYHbLIX MECT, MEHbLUEro, Yem KOJIMYeCTBO
NOCa404HbIX MECT 33 CTO/IOM, KOMMaHMA MMeeT NPaBo NocaanTb K Bam 3a cTon gpyroro naccammpa/naccammpos,
TaK XXe KynnsLinx I\/\eCTO/N\eCTa 3a AaHHbIM CTO/IOM.

5. MNepeyeHb KaTeropuit LeH

5.1. B uHTepHeT-marasmHe www.BoatTrip.ru BO3mMoxHa NoKymnKka 6UAeToB A/1A Pa3/IMYHbIX KaTEropuii rparkaaH.
MNepeyeHb KaTEropui LeH AN KaXA0M KaTeropum rpaxaaH 1 ANA Kaxka4oro MapLipyTa MHANBUAYaneH.
CyLLecTBytoLLIME KaTeropMM LIEH Ha BuneTsbl:

*  «[MONHbIN» — CTOMMOCTb BrneTa 419 1L, He BXOAALLMX B JIbFOTHYIO U AETCKYHO KaTeropmto.

BHUMAHWE! Ecnm Ha pelc ycTaHOBAeHa TO/AbKO KaTeropuda ueH «[loAHbIN», 3HAYUT AaHHbIA peic He
npeanonaraet NpefoCTaBAeHNA NbroT.

* «JIbrOTHbIN» — CTOMMOCTb BUNETA ANA NIbFOTHbIX KAaTErOpUIA rpaxkaaH: CTyAEeHTbl, NeHCUMOHEPbI, MHBANUAbI,

MHOTFOAETHbIE CEMbM, BETEPAHbI TPYAa, BETEPaHbl BOMHbI 1 DOEBbIX AEMCTBUM, rpakaaHe, NocTpadaslune npu

KaTacTpode Ha YC, conpoBorkaatoLine AeTen-cMpoT 1N MHBANMAOB.
BHUMAHWE! Tpu nokynke B WMHTEpPHET-marasmHe www.BoatTrip.ru afekTpoHHoro 6uneta no AbroTHOM
KaTeropmm LeHbl NokynaTeab B NosHOM obbeme BepeT Ha ceba OTBETCTBEHHOCTbL 3@ NpMobpeTeHme Takoro
buneta. B cayvyae HenpenocTaBAEHMA [JOKYMEHTA, MNOATBEPKAAMOWErO /IbFOTHbLIA CTATyC, KOMMaHWA
nepeBO34YMK BMNpaBe OTKa3aTb AAHHOMY ALY B NPOXOXKAEHMM Ha BoOpT. JeHbrn 3a BUNET B TaKOM C/ydae He
BO3BpPALLAtOTCA.

*  «[JeTcknin» — ctoumocTn buneta ana aetet Ao 12 net. [lJaHHaA KaTeropua rpaxaaH A0MNyCKaeTCa Ha MapLpPyThl
KOMMaHWK-NepeBoO34YMKa TONbKO B COMPOBOXKAEHWUM B3pocnoro! BospacT pebeHKa onpeaenserca Ha AeHb
Hayafa Noe3AKM U B COOTBETCTBUM C IOKYMEHTaMM, NOATBEPKAAIOWMMM BO3pacT pebeHKa.

* «[eTepbyprely - CTOMMOCTb Buneta Ana aepxRatenen EAMHOM KapTbl NeTepbyprKua.

6. Mpoueaypa NocaZKM NaccaxKMpa Ha BOAHbIN TPaHCNopT.

6.1. Mo AoroBopy MepeBoO3KW, NMepPeBO3YNK 0DA3yEeTCA MepeBe3TV MO MapLIpPyTy, YKa3aHHOMY B 3/IEKTPOHHOM
6uneTe UM B NOCaA04YHOM TafIOHE, MACCaXkMpa, C NPeJoCTaBeHNneM eMy MecTa Ha 6opTy BOAHOrO TpaHcnopTa.
Maccaxknp 06s3aH NpeabABUTL NpW NnocagKke Ha 6OPT BOAHOrO TPAHCMOPTHOrO CPeaCcTBa pacneyaTaHHbIN
3N1EKTPOHHbIM BUAET AN NOAYYUTL ocaaoUHbIM TafloH NO HOMEPY 3/IEKTPOHHOro HMAeTa B Kaccax Ha npuyanax
OTnpaBAeHuA.
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6.2. Mocne onnaTbl 3akaza GOPMMPYETCA INEKTPOHHbIN BuneT. [laHHbI BUNET ABAAETCA AOKYMEHTOM CTPOroWn
OTYETHOCTMU, 414 NOCaAKM Ha BOPT ero HeobxoAMMO pacneyaTaTb UM OBMEHATbL HOMEP 3aKa3a 3NEKTPOHHOro buneTa
Ha MNOCaA04HbIM TafIOH B Kaccax Ha Npuyanax oTnpasaeHna Tenaoxoaa.

6.3. [1na nony4yeHns NocaloMHOMo TaloHa NaccaxkmMpy HeobxoaMMo Ha3BaTb HOMEP 3aKa3a 3/1eKTPOHHOro buneta,
NpeabaBMB AOKYMEHT, YAOCTOBEPAIOWMMN AMYHOCTb M AOKYMEHT, MOATBEPMKAAIOWMIA MpaBa naccaxkmpa Ha
KaTeroputo KynaeHHoro bunerta.

6.4. Tlocne obmeHa HOMepa 3aKasa 3/1eKTPOHHOrO 6BuneTa Ha NOCafouYHbIM TafoH, NaccaskMp C paspelleHus
nepcoHana KOMMaHWW-NepeBO3yYMKa MMeeT npaBo MPOMTM Ha OOPT BOAHOrO TPAHCMNOPTHOIO CPEeACTBa,
OCYLLLECTB/AOLLErO Peic No MapLpyTy, yKkazaHHOMY B NOCaA04YHOM TajloHe.

MocaKa NaccaskmMpoBs NMPOU3BOAMUTCA B MECTaX, YKa3aHHbIX 419 KasK40ro MmapLipyTa.

BHUMAHWE! B uensx Bawero kKomdopTa npocbba NpuxoauT Ha Npuyanbl oTnpaBneHma He nosaHee 30 MUHYT A0
BPEMEHM OTMNPaBAEHMSA, YKa3aHHOro B NpuobpeTeHHOM Bamm 31eKTpoHHOM BuneTe MAM NOCafovHOM TasloHe.
Obpalllaem BHMMaHKWe, YTO NOCa/iKa Ha TEM/IOXOA 3aKaHYMBAETCA 38 5 MUHYT 10 BPEMEHM OTMNPaBIEHUA.

7. Onnata 371eKTPOHHbIX O1eToB

7.1. Onnata aN1eKTPOHHbIX BUneToB Ha caTe www.BoatTrip.ru, ocyLecTBAAETCA C NOMOLLbI0 BaHKOBCKMX KapT Visa
n Master Card yepe3s npouecchHrosbin LeHTp NAO CEEPBAHK.

Ybeautech, 4To Ha Balien KapTe umeetca koa CVV2 (CVC2), pasmelleHHbIn Ha 060poTHOM cTopoHe BaHKOBCKOM
KapTbl.

BHUMAHWE!

[ns onnaTbl (BBOAA PEKBU3NTOB Ballelt KapTbl) Bbl ByaeTe nepeHanpasaeHbl Ha NAaTEXHbIM wto3 MAO CBEPBAHK.
CoeamMHeHVe C NAATEXHBIM LUAO30OM U Nepefada MHOOPMALMM OCYLLECTBAAETCA B 3aLUMWEHHOM pexume C
Mcnoab3oBaHMEM NPOTOKoa WndposaHua SSL. B cnyyae ecam Baw 6aHK noaaep:kmMBaeT TEXHONOTMI0 He30nacHoro
nposeaeHusa nHTepHeT-nnaTexen Verified By Visa, MasterCard SecureCode, MIR Accept, J-Secure ana nposeaeHus
nnaTexa Takxke MOXeT NoTpeboBaTbCA BBOL CNeLManbHOro napona. Hactoawmii canT nogaepxmnsaet 256-6utHoe
wnedposBaHme. KoHOMAEHUMANbHOCTL CcoObLWAEeMONn nepcoHanbHOM wHbopmaumm obecneymsaetca TMAO
CBEPBAHK.

BeeaéHHaa MHPopmauma He ByaeT NpefoCcTaBNeHa TPETbUM NULLAM 33 UCKIKOHEHWEM C/1yYaeB, NPeayCMOTPEHHbIX
3aKoHO4aTeNbCTBOM PO, MpoBeieHMe naaTexen No 6aHKOBCKMM KapTam OCYLLECTBAAETCA B CTPOrOM COOTBETCTBUM
c TpeboBaHUAMK NAaTEXHbIX cuctem MUP, Visa Int., MasterCard Europe Sprl, JCB. Mocne ycnewHon onnaTbl Ha
yKa3zaHHyto BaMu aneKTpoHHyto noyty OyAeT HanpaBneH 3/NeKTPOHHbIM YeK C HeobxoaMmon MHbopMaumen o
npousBeaeHHOM 3aKa3e U cnocobe onnatbl.

Ecnm y Bac BO3HWMKAM BOMPOCHI MO COBEPLIEHHOMY NAaTexy, Bbl MoxeTe 06paTUTbCA B CAYXKDOY TeXHMYECKOM
noAaep:Kkn npoueccuHrosoro ueHTpa CBEPBEAHK no tenedoHy 900 (Homep ana HecnnatHbIX 3BOHKOB C
MOBUbHbBIX Ha TeppuTopPUM PO).

8. I'Ipoueﬂ,ypa BO3BpaTa 3/1IEKTPOHHOTO bunetau NPUYNTaOWLNXCA AeHEXHbIX CPEeACTB.
8.1. BoaspaT HENCMNO/Ib3OBAHHOIO 3/1IEKTPOHHOIO 6uneta npon3BoOAUNTCA:
bBesHannuHbIM CI'IOCO6OM, nyTem nepesoaa AeHEXHbIX CpeACTB Ha KPeaAUTHYIO KapTy, C KOTOpOl;l 6bina coBeplleHa

MOKYMNKa AaHHOIO 3/IEKTPOHHOTO buneta.

8.2. ina opopmaeHuns sBo3spata He06X0AMMO BOCMO/Ib30BATLCA OAHUM U3 [BYX BAPMAHTOB:


http://www.boattrip.ru/

- 3aMN0/IHMTb 3asBJAEHME Ha BO3BPAT [AEHEXHbIX CPeACTB M OTNPaBWTb CKAaHMPOBAHHYIO KOMWIO 3asBAEHMA Ha
3/1EKTPOHHYIO NoYTy shop.boattrip@mail.ru, ykasas B Teme NMcbmMa «3anB/eHNE Ha BO3BPAT AEHEKHbIX CPEACTBY.
PaccmoTpeHMe 3aaBNeHNA MPOUCXOANT B CPOK A0 ABYX HeAe b,

- 3aMONHUTb 3aAB/IEHME Ha BO3BPAT AEHEXKHbIX CpeacTB B HMaeTHbIX Kaccax MM KysHeuos A.M., OO0 «[MeTeprod
DKCNpecec», PacrnoNOMKEHHbIX Ha MNpuyanax npu NpeabaBAeHUM 3NEKTPOHHOro 6uneTa MAM HOMepa 3aKasa
3/1IEKTPOHHOrO BUNETA, a TaKXKe JOKYMEHTA, YAOCTOBEPAIOLWErO IMYHOCTb MOKYNATENA, YKa3aHHOTO B 9/1EKTPOHHOM
buneTe, B COOTBETCTBUM C YCTAHOBEHHbIMM CPOKaMM BO3BpaTa. PaccmoTpeHme 3aaBAeHUA NPOMUCXOANT B CPOK A0
2x Hepaenb.

Anpeca BUNeTHbIX Kacc:
r. CaHKkT-MeTepbypr, Aomnpanteinckan Hab., A.2 «LleHTpanbHas npuctaHb «Cryck CO IbBamm»
r. CaHkT-lMNeTepbypr, YHMBepcuTeTCKas Hab., 4.3, npuyan «KyHCTKamepa»

8.3. Bo3BpaT 3aKasa B Lie/IoM NMPOM3BOANUTCA MO BCEM 3/1EKTPOHHbIM B11eTam 3aKa3a 3a UCK/IHOYEHMEM 3/IEKTPOHHOTO
BuneTa, N0 KOTOPOMY YKe BblJaH MOCaf04HbIN Ta/lOH NPeACTaBUTENEM KOMMaHMM-NEPEBO3YMKa.

8.4. B cnyyae Bo3BpaTa 6Huseta no BMHE KOMMaHWW-MEpeBO3YMKa (OTMeHa pelca) cToumocTb bHunieta
BO3BpallaeTca B NoAHOM obbeme. B ciyyae Bo3BpaTa HEMCMNO/Ib30OBAHHOIO HMAETa B COOTBETCTBUM C MYHKTOM
2.1.2. cToMmocCTb BUNeTa BO3BpaLLaeTCA 3@ BbIYETOM KOMUCCUM NAATEKHOM cnucTembl (2,5%).

8.5. 3auMcneHne MNPUUUTAIOLIMXCA  JIEHEXHbIX CPeACTB 33 HEWCNO/b30BaHHbIN  3/1EKTPOHHbIM  bunet
OCYLLEeCTBNAETCA Ha HBAHKOBCKYHO KapTy, C MOMOLLbIO KOTOPOM NMPOM3BOAMAACh OnaaTa AAaHHOrO 31eKTPOHHOro
buneTa, B CPOKM, YCTAHOBAEHHbIE MPaBUAaMM MAATEXKHbIX cucTeM (0T 7-mu a0 30-TW KafeHAapHbIX AHEenl C
OTMNPaBKM Ha yKa3aHHbIM e-mail yeaomaeHna o BO3BpaTe AeHEKHbIX CpeacTs).

BHUMAHWE! lna yperyiMpoBaHMa NpeTeH3uni, KacatoLmxXca HeNnoay4eHns eHexHbIX CPeacTs 3a BO3BPaLLEHHbIN
HEeMCNo/Ib30BaHHbIN NEKTPOHHBIN BMAET Ha BAHKOBCKYIO KapTy, caedyeT 0bpaTUTbCA C MMCbMEHHOMN NpeTeH3nei
B OaHK, AeprKaTenem KapTbl KOTOPOro Bbl ABAseTECh.

9. MoAUTUKaA KOHOUAEHUMAAbHOCTM M y4acT1e B NPOrpamme N0ANbHOCTY.

9.1. B COOTBETCTBUM C MOJIUTUKOM KOHOUAEHLMANbHOCTM, KOMNaHMA 0bA3yeTcs XpaHUTb KOHOUAEHLUMANbHOCTb
MHGOPMALIMK, NONYYEHHOW OT KAMEHTOB. Bce AaHHbIe, YKa3aHHble KNMEHTOM B cUCTEME BPOHMPOBAHMSA 1 MOKYMKMK,
He noA/1eXaT ornacke.

9.2. Cornaliaschk C yCN0BMAMM MNOKYNKM BMNETOB Yepes cainT www.BoatTrip.ru, MokynaTeab AaeT cBoe cornacue Ha
noJslyYyeHne onoBeLLeHN O NPOBOAMMbIX KOMNAHWEN-NepeBo3UYMKOM aKkUMAX, BOHYCHbIX NpOrpaMmax, a TakKe o
HOBOCTAX KOMMNAaHMM Ha yKasaHHble Npu peructpauum e-mail 1 Homep TenedpoHa. a8 Toro, Ytobbl OTAMCATHCA OT
paccbiiok MokynaTento HeobxoAMMO OTMPaBUTL 3JEKTPOHHOE MUCbMO Ha 3/EKTPOHHYK MouTy web@astra-
marine.ru

10. MpaBunna NoBeAeHMA NacCaKMPOB Ha BOPTY cyAHa

10.1. HacToswwme lNpasuna cocTaBieHbl B COOTBETCTBMM C Kogekcom PP 06 aAMUHUCTPATUBHbIX NPaBOHAPYLWEHUAX,
Mpasunamm 6€30NacHOCTM Ha cyaax pedHoro ¢aoTa, Kogekcom BHYTPEHHero BogHOro TpaHcnopta PO.

[NaBHOW LeNblo HacToAWwmMX «l1paBua» aBaseTca onpeaeneHne TpeboBaHWi, NPeabABAAEMbIX K Maccaxmnpam ans
obecnevyeHmsa He3onacHOCTH NaaBaHMA, NOBbIWEHWA Ka4yecTBa NpeaocTaBigeMblX NaccaXkmpam ycayr, cobaaeHun
obLlecTBEHHOrO NopaaKa, TPeboBaHMN CaHUTAPHO-TMIMEHMYECKOM, 3KoIorMYyeckon BesonacHocTH, 6e30nacHOCTM
Nacca)kMpoB 1 NpeaoTBpaLLeHMA Pa3ANYHbIX NPaBOHaPYLIEHMI NPM NOAb30BaHUM YCAYramm KOMNaHNUH.

TepMMHbI, UICMO/Ib3yeMble B HACTOALWMX «T1paBuaax»:

+  KomnaHua—nepeBo34MK — KOMMNaHWsA, COBEPLLAOLLAA NePeBO3Ky NaccaKMpos.
« Maccaxup - MMUo, AoNYLLEHHOE Ha BOPT CyAHa COrNacHO NPOE3AHOMY AOKYMEHTY.



Mpoe3aHol AOKYMEHT — pacrnevaTaHHbI 3NEKTPOHHbIN BUNeT, NocagoyHbIli TafoH, NOAYyYeHHbIM B Kaccax WM
Ky3sHeuos A.M., 000 «MeTeprod IKkcnpecc» npu obmeHe HOMepa 3aKasa He pacrneyaTaHHOro 3/1eKTPOHHOMO
6buneta, onaayeHHan 3anBKa, Baydep.

[loroBop NepesosKM - A0roBOP, 3aK/MOUEHHbIN MEXAY NacCaskMPOM M NEPEBO3UMKOM.

B cBA3M C TeM, YTO Ha pyLieHMe HacToAWMX «[TpaBMA» He TONbKO yrpoxKaeT 6e30nacHOCTH, CHUMKAET KOMOopPT
MaccaXkMpoB, HO M MPUBOAWT K [AOMOMHUTENbHBIM Harpyskam A1 3KMNakel cyaoB u Heperosbix Cayxo,
pykosoactBo OO0 «HeBcKaa /MHMA OTAbIXa» MNPUAEPKMBAIOTCA CAedytlower NOAUTUKM B OTHOLIEHUM
HapyLUaOLWMX JaHHble «[TpaBuaa» naccaKMpos:

He ocTaBnaThb 6€3 BHMMaHMWA HM OHO HapYLLIEHME NPaBK NoBeAeHNA NacCaKMpPOoB.

OKa3blBaTb BCEBO3MOXKHOE COAENCTBME NPABOOXPAHNTEIbHBIM OpraHam B MPUBAEYEHUN HapyLLMTENEN NoPA/Ka
K OTBETCTBEHHOCTM U MPUMEHEHNM K HUM COOTBETCTBYIOLLMX CAHKLMA.

MpeaocTaBnATb YAEHAM SKMNAXKeN 1 Beperosbix CyKO NONHOMOYMA, HEODBXOAMMbIE KaK ANA NPeaoTBpaLLeHMA
HapyLUeHMI HacToALMX «[paBua», Tak U 418 UX NpecedeHus.

3aK/l04eHne J0roBopa NepeBo3KM naccaxkmpa yaocToBepaeTca AeNCTBYIOLMM NPOe3aHbIM JOKYMEeHTOM. Tapudsbi
Ha NepeBO3KM MaCCaXkMPOB KOMMaHWEN — MNepeBO3YMKOM. [laccaskuMpbl, MMeloWMe nNpaBo Ha MNoayYeHue
NPOe3AHOro AOKYMEHTa MO /IbFOTHOMY Tapundy 06a3aHbl UMETb NPU cebe JOKYMEHT, NOATBEPHKAAOLLMIA 3TO NPaBo.

CyAHO OCHalleHo BceM HeobxoamMmbim 06opyaoBaHNeM Ans obecneyeHus 6e30nNacHOCT NaaBaHMA U NOHOCTHIO
COOTBETCTBYET AENCTBYIOWMM B PO cTaHaapTam Cy[A0XOACTBa M OXpaHbl M3HM Ha Bode. O Bcex Heobxoammblx
OENCTBUAX B C/lyYae HenpeaBuaeHHOW CUTYaLMM NaccaXMpbl ONOBELLAoTCA CPeACTBAMM CYA0BOT0 BHYTPEHHErO
BELWAaHNA 1 00653aHbl PYKOBOACTBOBATLCA YKAa3aHMAMM KanuTaHa.

10.2. Maccaxkmnp He MMmeeT nNpas.a:

« CoBepuaTb NOCaKy UM BbICAAKY A0 NOJHOM WBAPTOBKM CyAHA M NoAaqm Tpana.

« T[lepemeuaTbca ¢ 6HopTa cyaHa Ha Mpuyan MAM B 06paTHOM HampasieHWMM He Mo Tpany, BbIXOAUTb Ha He
orpakAeHHyto NAoLWaAKy BAOb BCEro Kopnyca cyaHa (MpuBanbHbl Bpyc) U BepxHel nanyobl.

«  CaMoCTOATENIbHO OTKPbLIBATb BXOAHbIE ABEPU, ABEPU CNYKEDHbIX MOMELLEHMI. HaxoauTbcs B NOMeLLeHUsAX,
CHabXKeHHbIX TabnYKamm « TONBKO 419 SKUMNaKa».

« bpocaTb Mycop, OKYpKM, CKYKM 3a BopT. 1A cbopa Mycopa Ha CyaHe YCTaHOB/EHbI cnelmasibHble YPHbI.

« [lepeBelwnBaTbCA Yepes aeepa, CUAETb Ha MOPy4YHsAX, MpbiraTh ¢ BopTa cyaHa, KynaTbca ¢ HopTa cydHa.
CHMMaTb cnacaTtesibHble Kpyrn. CamoCcToATeIbHO OTKPbIBATb OKHA M MepeBeLlnBaThCA Yepes HUX.

*  Mcnonb3oBaTb OrHEBbIE M MUPOTEXHUYECKME CPeAcTBa Ha cyaHe (bakenbl, netTapabl, deliepsepky,
OeHranbcKkmMe orHm).

« [puKpennsaTb Ntobble maTepuasnbl K BHYTPEHHUM 1 BHELIHUM MNOBEPXHOCTAM TEMN/10X0Aa.

« PasmewaTsb B CyA0BbIX NOMELLEHMAX MaTepuasibl PEKNAMHOTO XapakTepa 6e3 cornacoBaHmsa C NepeBO3UYNKOM.

« QOcTaBnaTb be3 NpUcMoTpa AeTel, CeayoLInX B €ro CONPOBOXKAEHWM.

« bes cornacoBaHus ¢ NepeBO34YMKOM MNOJb30BaTHCA SNEKTPONPUBOPaMM OT SNEKTPUUECKOM CeTU CyaHa.

« T[laccaxup 0b6a3aH cobnoaaTb Ha 6opTy 06LLECTBEHHBIM NOPAAOK, CAaHUTapHbIe NpaBuIa, Npaskaa NoXKapHOW
besonacHocTu, TpeboBaHMA No obecneyeHnto 6e30NacHOCTU NAaBaHWA.

« [laccaskup 40MNyCKaeTCs Ha CyHO TOIbKO NpUY NpeabaABAeHUM AeMCTBYIOLLIEro NPOe3AHOro AOKYMEHTa.

* He pgonyckaeTcs nocadKa naccaxkmpoB B KOIMYECTBE DO/bLLIEM, YEM YKA3aHO B MPOE3AHOM JI0KYMEHTE.,

« [accaxunp 0653aH A0 HavaNa NPOe34a BHECTU YCTAHOBIEHHYIO NAaTy B NOJIHOM O0bbeMme.

¢ MecTo Ha cyaHe NpeaoCTaBAseTCa COrTacHO NPOe3aAHOMY AOKYMEHTY.

*  YTepsAHHbIA NaccaKMpom Mpoes3aHOoN AOKYMEHT He BO30OHOBASETCH, ero CTOMMOCTb He BO3BpallaeTcs,
NPeTeH3Mn No NepeBo3Ke He NPUHUMALOTCS.

e [pnoBpeTEHHbIN Nacca*kKMpPOM MPOE3AHOMN AOKYMEHT AeNCTBMTENEH TOMIbKO Ha TOT PENCc, KOTOPbIM B HEM
YKa3aH.

* He ponyckaeTca K nepeBo3Ke Ha CyaHe py4YHasn Knadb, NPeAMETbI 1 BELLLECTBA, KOTOPbIE MOTYT NMPUYMHUTL BPe/,
KM3HW, 3[0POBbID M MMYLLECTBY MNaCCAKMPOB, 3KMMNAXKy CyAHa, a TaKKe Bbl3BaTb MOBPEXAEHWE WM
3arpAsHeHmMe cyHa, Co3/1aTb aBapMIMHYO UM YPE3BbIYAMHYIO CUTYaLMIO.



OTBETCTBEHHOCTb 3@ COCTOAHME U LLe/IOCTHOCTb PYYHOWM KNaau, BELLEN U NPeAMEeTOB Naccaxup HeceT
CaMOCTOATE/IbHO. [peTeH3Mm K KOMMaHWN O MPOMarke BeLLeln, LOKYMEHTOB, LLEHHOCTEN He MPUHUMAIOTCA.
detn no 14 neT AONyCKakTCA Ha CYAHO TO/IbKO B CONPOBOXAEHMN B3POCNOTO.

OTBETCTBEHHOCTb 32 AENCTBUA pebeHKa 1 ero 3J0P0Bbe HECET COMPOBOXKAAOLLMIA €0 B3POC/bIN.

Mpw cnefoBaHWMM NO BHYTPEHHEMY Tpany naccaxkmp obA3aH AepKaTbcA 3a NopyyHUM. 3anpeltaetca beraTb no
Tpany. Cneayer cobatofaTe OCTOPOXKHOCTL NPW NepeaBusKkeHMM no nanybam M Tpanam BOBPEMA U Mnocse
00XKAOA.

KanuTaH van BaxXTeHHbIA Haya/bHUK Cy[Ha MMeET NpaBoO OTKa3aTb B MepeBO3Ke W BbiCaAMTb Naccaxkmpa,
HaxoaAlerocs (MAM NoA03PEeBAEMOro) B COCTOAHMM a/IKOTO/IbHOTO MM HAPKOTMYECKOTo onbAHeHKs. Jluua,
Hapyuwatolime obLeCTBEHHbIM NOPAAOK, co3datolme 0OCTaHOBKY, YIPOXKatOLLYO 340PO0OBbIO M KMU3HM APYTUX
naccaXkMpoB, OTKa3blBatoWMECA NOAYMHATLCA NPaBWAAM, HanpasieHHbIM Ha obecneyeHue He30MacHOCTY,
MOTYT ObITb BblZBOPEHbI C CYyAHa.

B uenax cobnogeHns TpeboBaHUIN CaHUTAPHO-TUTMEHNYECKON He30nacHOCTH, 3anpellaeTca ynoTpebaeHne
CNMPTHBIX HAaMUTKOB M MNPOAYKTOB, KPOMe NprnobpeTeHHbIX Ha 6OPTY cyaHa.

Maccaxunp o0bA3aH onnaTUTb BCe YCAYTM, OKa3aHHble Ha 6OPTy cyHa A0OMNONAHUTENBHO.

3anpelaeTca NOPTUTL NPUHAANEeXalLee KOMNAHUU UMYLLLECTBO, BbIHOCKTL ero ¢ bopTa cyaHa.

Maccaxkup 0b6A3aH BO3MECTUTb KOMNAHUW UAK APYTMM NacCcaxmnpam ywepd, HaHeCceHHbINn COBCTBEHHbIMM
OeACTBMAMM MO HEOCTOPOXKHOCTA MAM YMbILLAEHHO.

3anpelLaeTca KypeHue Ha bopTy cyaHa.

3anpeLaeTcs Haxo4nTbCA Ha BOPTY CyHa NOC/e OKOHYaHMWA pelica, 3as8B/IeHHOrO B MPOe3AHOM AOKYMEHTE.

10.3. Maccaxnp nmeeT Npaso:

TpeboBaTb NPeAOCTaBNEHMS BCEX YCAYT, NPEaYyCMOTPEHHbIX YCI0BMAMM 40r0BOPa NEPEBO3KM M YKa3aHHbIMM
Ha B1aHKe 3/1eKTPOHHOro buerta, B ONia4eHHOMN 3aABKe UK Baydepe.

[Monb30BaTbCA 32 A4OMNOJHUTENBHYIO NAATY BCEMM YCyramu, NpeaoCcTaBiAeMbiMU Ha 6opTy CydHa.

ObpalwaTbca K Y1eHaM 3KMNaxa 3a BCeMM Pa3bACHEHUAMM O NpaBuaax nosedeHuaA Ha BopTy, O
OOMNONHUTENBHBIX YCyrax M MHGOPMaLMEN o CyHe U MapLLpyTe.

BO3MOXKHOCTb MOCaZKM Ha HOPT NACCaXKMPOB, MONb3YIOLLMXCA KPeCNaMU-KONACKaMM, He0BX0AMMO 3apaHee
npeABapuTeNbHO COracoBaTh No Homepy +7(812)426-17-17.

10.4. KanuTaH cyaHa umeeT NpaBo:

VI3MEHUTb MapLLUpPYT CeioBaHWaA Cy/aHa, eCW AasbHelLlee ero NPoAo/IKEHWE NO 3a8BAEHHOMY paHee NyTu,
Hebe30onacHo A9 NAacCaXkMpoB 1 YTrPOMKaeT COXPaHHOCTU CcyaHa.

BbicaaMTb naccaxupa, Hapyllatowero TpebosaHms HacTosawwmMx «paBma», Ha NEPBOM e NpuYane no xomdy
cnefoBaHuA cyaHa.

10.5. 3KMNax MmeeT NpaBso:

[MpekpaTnTb O6C/'IY)+(MBaHl/Ie nacCaxnpa, HaxoaAweroca B COCTOAHMM a/IKOrFO/IbHOToO WMAN HAPKOTUYECKOTo
onbAHeEHUA.

MpUMeHATb BCE HEODXOAMMbIE MEpPbLI, B TOM YMUC/AE MPUHYKAEHWSA B OTHOWEHWW /UL, KOTOPble CBOMMM
[EeNCTBUAMM CO34at0T HeNnoCcpeaCTBEHHYO Yrpo3y 6e30nNacHOCTM NAaBaHMA M OTKA3blBAKOTCA NOAYMHATLCA
pacnopaXKeHMsaM KanuTaHa.

MepeBO3YMK MMeET NPaBo B OAHOCTOPOHHEM NOPALKE PACTOPrHYTb 4OrOBOP B C/y4ae:

HeBO3MOXHOCTM MepeBO3KM Macca)kuMpa BCAEACTBME HEMPEOAOSMMON  CWUAbl, BOEHHbLIX [AEeMCTBUNA,
3anpeLeHns BACTEN UM MHbIX, HE 3aBUCALLMX OT NePEeBO3YMKA NMPUYMH.

3a HapyuweHue OOLWeCTBEHHOTO MNopAAKa, Mop4Yy Temnaoxoda M CyA0BOTO MMYLLECTBA BWMHOBHbIE HecyT

OTBETCTBEHHOCTb B COOTBETCTBMN C AGIZCTBYI-OLLI,VIM 3aKOHOAATE/IbCTBOM Poccumiickom (De,qepau,mm n
HaCTOAWMM JOTOBOPOM.



