HpaBI/IJ'Ia BO3BparTa OMJIETOB JJIA nmaccakupos

1. Maccaxxup UMEET MPaBO OTKA3ATHCS OT MOE3JKU U BEPHYTh MPUOOPETEHHBIN OWIIET A0 0TX0/1a
CyJlHa B MOPSKE U HA YCIOBUSX HACTOSIIIMX MTPaBUIL.

2. B ciryqae ecnu 6uner 6u1 mpuodpeter B kacce UII Kysuernos A.I1., BO3BpaT mponu3BOIUTCS HA
OCHOBAHHU MMCbMEHHOTO 3asIBJICHUS TACCAXHUPA, B KOTOPOM JOJDKHBI OBITh YKa3aHbI MACIIOPTHBIC
JIAHHBIE TTaCCaXHpa M Coryiacke Ha 0O0pabOTKy NMepCOHABHBIX JaHHBIX Maccakupa. 3asBICHHE
JOJKHO OBITH 3apETMCTPUPOBAHO B KAacce Ha MpHyalie mocaaku. Bo3BpaT mpon3BoauTCs B Kacce
Ne6 na npuyane no agpecy: Cankr-IlerepOypr, YauBepcuteTckas Hao,, 1.3. Bpemst paGoTsl Kacchl
clleqyeT YTOYHUTh Ha mpuyaie nocaiaku jaudo mo ten. (812) 426-17-17. Bo3BpaT AeHEKHBIX
CPEICTB MPOU3BOJUTCS TEM K€ CIIOCOOOM (HaJIMYHBIM pacder/Oe3HaINyHbIil pacdyer), KOTOPhIM
OusneT ObLUT OTUIAYEH.

Ecnu Ouner ObLT OIIadeH KapTo, BO3BpAT HA MPUYAJIE OCYIISCTBIISETCS CTPOTO MPU HATHIUU
TEPMHUHAIBHOTO 4eKka. Ecim 4ek yTepssH maccakKMpoM, BO3BpAT MPOU3BOIUTCS TOJIEKO depe3
oyxranteputo B ouce 'K «Actpa Mapun» no aapecy Cankr-IlerepOypr, yn. Kopabnectpoureneit
n.30 k.1, mom. 219H.

3. B ciryuae ecnmu Omsietr ObLIT mMpHOOpeTeH 3a Oe3HATWMYHBIC JICHSKHBIC CPEICTBA B MHTEPHET-
marazuHe WWW.boattrip.ru, meHexHble CpeacTBa BO3BpAINAIOTCS HA YCIOBHSX, YKa3aHHBIX Ha
caiite Www.boattrip.ru.

4. B ciydae ecnu Oumner Obu1 mpuoOpereH y opranmzarnun/UI1, peanusyromieit OmieTs Ha
ocHoBanuu poroBopa ¢ UII KysnemoB A.Il.,, BO3BpaT [E€HEKHBIX CPEACTB MACCAKUPY
npou3BoauTCs opzanuzauuei/HII, ocymectBuBie npoaaxy Owiera. [Ipu 3TomM BO3Bpat
ounera naccaxcupy moicem O0vlmb NPOU3Ee0eH MONAbKO HA OCHOBAHUU RUCbMEHHO20
3aaenenusn naccaxcupa, opopmiaennozo ¢ coomeemcmeuu c Ilpasunamu euszuposanus
3aa61eHui.

5. BO3BpaT IUIATEI 3a IPOE3 IOCIC OTXOJa CyJHa M3 IIYHKTa OTIIPABJICHHUA IIPOU3BOJUTCA B
clIeayromux ciy4dasax:

- B ClIy4ac 6OJ'IC3HI/I, HO,HTBCp)KI[CHHOfI JOKYMCHTaMH1 JIe4eOHOTO YUpCKIACHUA, I1JIaTa 3a IPOE3 /]
BO3BpaIIacTcs B IIOJTHOM o0beMe B TEUEHHE TpEX CYTOK CO OJHA OKOHYAaHHA YKAa3aHHOI'O B
JOKYMCHTC JIe4eOHOTO YUYpCXKIACHUA IICpUOJa 0oJs1e3HU rnaccaxupa,

- BCICACTBUC HerCO,HOJIHMOﬁ CHJIBbI, TO €CTh quSBLIqaﬁHLIX U HCTIPpCAOTBPATHUMBIX IIPpU JAHHBIX
YCIOBHAX O6CTO${TCHBCTB, MNOATBECPKACHHBIX COOTBCTCTBYIOIIUMHU JOKYMCHTAMH KOMIICTCHTHBIX
OpraHoB, IlJIaTa 3a IIPOC3J] BO3BPAIACTCA B IIOJIHOM 00beEME B TEUEHUE TpEX CYTOK ¢ MOMCHTa
OKOHYAHMS 0OCTOSATENLCTB HerCO,HOJII/IMOﬁ CHIJIbI,

- BCJICACTBHUEC OTMCHBI NIPECAYCMOTPCHHOI'O PACIIMCAHUCM OTIIPABJICHUA Cy[AHA IJIaTa 3a IMPOC3IQ
BO3BpaIacTcs B IOJIHOM oOBeEMeE.

6. BO3BpaT JCHEKHBIX CPEJICTB MACCAKUPY HE TPOU3BOIUTCS, €CIIU MACCAKUP, PETEHAYIOIUI Ha
Ipoe3[ Mo JbrOTHOMY Tapudy He MPeI0oCTaBUII IOKYMEHT, MOITBEPKAAIOLINM IbroTy. B cinydae
BBISIBJIIEHUS MOJOOHOTO (haKTa, MaccakMpy MOKET OBbITh MPEUIOKEHO JOIUIaTUTh JIO MOJHOTO
tapuda 1160 0TKa3aHO B EPEBO3KE.


http://www.boattrip.ru/
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OIIO3JJAHME ITACCAKHUPA
- IPY ONIO3JaHUU ITACCAKUPA HA CYTHO BO3BPAT JCHEKHBIX CPEICTB HE IIPOU3BOJIUTCS.

- HayaJIoM JieiicTBus Ouiiera Ha mappyT 1o cucteme City-Sightseeing, cunraercs 11 yacoB yrpa
JIHS1, Ha KOTOPBI proOpeTeH Ouiet. JleHexHbIe Cpe/ICTBa [0 JaHHOMY MapIipyty mocie 11 yrpa
AHSA OTIIPABJICHHA BO3BPALIAIOTCSA TOJBKO B IOPAAKE, ONMCAHHOM B n.5 gactu [ HaCcTOAIIIUX
TPaBHIL.

- HC 3apCruCTpupOBaAHHBIC B KACCC HA MPpHUYAJIC ITOCAJAKU OHIIETHI K BO3BpaTy HC NPUHUMAKOTCA,
ACHCKHBIC CPCACTBA 10 TAKUM oujeram He BO3BpallaroTCA.

IMPABUJIA BUBUPOBAHMUS 3ASABJIEHUS, IO KOTOPOMY ITACCAXKUP
HNPETEHAYET HA BO3BPAT JEHEXXHBIX CPEACTB

1. ITaccaxkup 00s13aH TMYHO HANTUCATh 3asIBJIICHUE.

2. MeHemkep 1Mo ynpaplieHH o (JI0TOM 00s3aH NPOBEPHUTH HAJIWUYME 3aKa3a H (aKT pacreyaTKu
MI0Ca/I0YHOTO TaJIOHA 0 TAHHOM MOKYIIKe, YKa3aB Ha 3asBJICHUU:

- IaTy ¥ BpeMsl IIpreMa 3asiBICHUs, CBOIO (paMUIINIO, UMSI, OTYECTBO;
- IOCTABUTh Ha 3asBJICHUU MOJINCH U NIe4aTh «JJIsl TOKYMEHTOBY;

- yka3aTh (DaKT HAJIWYMSI/OTCYTCTBHSI MOCAJOYHOrO TalloHa. B ciydae Hamuuus MOcagoyHOTrO
TaJOHA U3BATH €0 y maccaxkupa. B ciyuae He06X0MMOCTH, MEHEKEP MO YIpaBiIeHUIO (GI0TOM
MMEeT NpPaBO HAmUcaThb KOMMEHTapHil MO JaHHOMY KOHKPETHOMY 3asBJIIEHHIO B OTIEIILHOM
MIPUJIOKEHUHU K HEMY.

3. OpuruHa 3asBJICHHS C BU30H MEHEDKEepa OTAACTCS MAaCCAKHUPY IS JaTbHEHIIero oOpamieHus
3a BO3BpaToM JEHEXHBIX cpelncTB. Komus (¢ mocagoyHbIM TajJOHOM) CHIAETCSl C OTYETOM
MEHeKepa 1o yrnpasienuio ¢piaotom B Oyxranrepuro UIT Kysnenos A.Il.
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